
INDUSTRIAL AUTOMATED
MESSAGING SOFTWARE
Our Industrial Automated Messaging and Alarm Notification Software is
the only platform in the world that natively has integration between
industrial software vendors AVEVA, GE Digital, PTC, Rockwell
Automation and Motorola Solutions for audio and text message
dispatch.

RIGHT PERSON. RIGHT TIME. RIGHT DEVICE.
Plant floor communication is critical, and you need a solution that
you can rely on. Our Industrial Automated Messaging Software is
easy to install and infinitely scalable. It provides a high-volume
automated and manual messaging platform that publishes real-time
text and voice data to a wide range of communication devices. Our
software offers a generic interface to many messaging platforms,
enabling simplified communication and configuration. Support for
many output protocols or platforms, including email, SMS,
databases, TAP, voice and two-way radios, combined with various
connectivity options (serial, modem, TCP/IP, databases) allows for a
vast combination of custom implementations.

KEY FEATURES
Interfaces to OPC, ODBC and Email/SMTP data sources for alarm dispatch1.
Links provide SNPP interfaces to Motorola MOTOTRBO two-way radios, text-
to-speech (TTS) and SIP protocol

2.

Clients provide a Microsoft Windows or web-based interface for manually
messaging

3.

Highly scalable, supporting thousands of notifications per hour to thousands
of devices per location

4.



INCREASE QUALITY

INCREASE PROFITABILITY

INCREASE PRODUCTIVITY

Improve productivity by reducing unscheduled
downtime and holding employees
accountable.

 Enhance quality by improving first-time yields
and bridging quality systems.

Increase profitability by reducing scrap and
improving productivity and quality.

PARTNER SPOTLIGHT
SeQent and Motorola Solutions have a strategic partnership focused on the MOTOTRBO™
platform. SeQent is a legacy member of the Application Development Partner (ADP) Program
and is the leading partner focused on the industrial automation space. SeQent has built Link
products that interface with the various MOTOTRBO™ topologies, including Conventional,
Capacity Plus, Linked Capacity Plus, and Capacity Max systems. Manufacturers need access
to real-time information from their capital equipment/industrial systems, and SeQent bridges
this information and dispatches audio or text messages to the MOTOTRBO™ and WAVE PTX
platforms.
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SeQent is a leading industrial automation software provider and early pioneer in the Industrial
Internet of Things (IIoT) space. We provide our customers with innovative, reliable, and cost-
effective Smart Factory Software solutions. Our Alarm Notification Software, ANDON-Visual
Display Management, Industrial Automated Messaging, and Industrial Wi-Fi SMS Messaging
solutions build a bridge between automation systems and communication devices. Our
solutions provide end-users with key information so real-time decisions can be made that
positively impact productivity, quality, and the bottom line. 
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