
APPENDIX C 

Motorola Solutions, Inc. 

DIR-CPO-5433 

Motorola Branded Products and Related Services 

Category Product Description Product Code 
(APC) 

DIR Customer Disount % off 
MSRP 

Infrastructure G-Series HW 112 20.0% 
Infrastructure G-Series SW 595 20.0% 
Infrastructure KMF  137 5.0% 
Infrastructure IP Transport HW  147 10.0% 
Infrastructure PDG SW 222 15.0% 
Infrastructure Interoperability Solutions  226 15.0% 
Infrastructure Mission Critical Edge  275 10.0% 
Infrastructure Mission Critical IOT  499 10.0% 
Infrastructure Smartzone Controller 280 5.0% 
Infrastructure NFM HW  469 10.0% 
Infrastructure NFM SW 382 10.0% 
Infrastructure K Core  405 15.0% 
Infrastructure L Core  425 15.0% 
Infrastructure PDR 8000  482 5.0% 
Infrastructure Motobridge  524 10.0% 
Infrastructure D-Infrastructure HW 647 5.0% 
Infrastructure D-Series Base Radio HW 675 20.0% 
Infrastructure D-Series HW 677 15.0% 
Infrastructure D-Series SW 680 15.0% 
Infrastructure Conv Flash Software  729 17.0% 
Infrastructure Cirrus HW  811 0.0% 
Infrastructure Master Site Astro SW  877 20.0% 
Infrastructure Master Site Astro HW  424 15.0% 
Infrastructure Astro Quantar  509 5.0% 
Infrastructure Astro Receivers  743 15.0% 
Infrastructure Qtar Sz Astro Intellirpt  537 5.0% 
Infrastructure MTR3000  512 5.0% 
Infrastructure Scada  085 15.0% 
Infrastructure Moscad  214 10.0% 
Infrastructure Alarm & Control System 342 10.0% 

DIR-CPO-5433 Page 1 of 17



Infrastructure iDEN Infrastructure  529 5.0% 
Infrastructure iDEN Base Radios  547 10.0% 
Infrastructure Outsourced Console Accy 277 20.0% 
Subscribers APX N70 022 27.0% 
Subscribers APX N50 287 27.0% 
Subscribers APX N30  657 27.0% 
Subscribers APX Next XN Single Band 671 27.0% 
Subscribers APX Next XN All-band 621 27.0% 
Subscribers APX Next Single Band 142 27.0% 
Subscribers APX Next All-band 437 27.0% 
Subscribers APX 900 / APX 1000  837 27.0% 
Subscribers APX 4000 / APX 2000  426 27.0% 
Subscribers APX 4000 XH  305 27.0% 
Subscribers APX 6000  481 27.0% 
Subscribers APX 6000 Li  755 27.0% 
Subscribers APX 6000 XE  756 27.0% 
Subscribers APX 8000  579 27.0% 
Subscribers APX 8000 XE  581 27.0% 
Subscribers APX 8000 H  673 27.0% 
Subscribers APX Soldier  470 27.0% 
Subscribers APX Covert Portable  536 27.0% 
Subscribers APX 1500  466 27.0% 
Subscribers APX 4500 / APX 2500  471 27.0% 
Subscribers APX 6500  527 27.0% 
Subscribers APX 6500 Li  652 27.0% 
Subscribers APX 8500  681 27.0% 
Subscribers APX 8500 Consolette  761 27.0% 

Subscribers APX 7500 - General 
Feature  656 27.0% 

Subscribers APX 7000 - General 
Feature 655 27.0% 

Subscribers KVL II  201 10.0% 
Subscribers Barrett Tactical Devices 9977 5.0% 
Subscribers KLV 3000  462 10.0% 
Subscribers Conv Flashport Subscr  332 20.0% 
Subscribers Flashport SW Upgrade  430 20.0% 
Subscribers Astro Spectra Plus  526 20.0% 
Subscribers Conv Astro Spectra  412 0.0% 
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Subscribers Astro Subs DVRS 571 15.0% 
Subscribers Port Repeater,SaberX,SVA 570 10.0% 
Accessories CGISS Batteries  453 20.0% 
Accessories Visar Accessory  414 20.0% 

Accessories Schaumburg DC 
Accessories  476 20.0% 

Accessories Carry Cases 271 20.0% 
Accessories Speaker Microphones 372 20.0% 
Accessories Mobile Antennas  554 15.0% 

Accessories Mobile Console 
Accessories  706 5.0% 

Accessories Portable Audio 
Accessories  742 20.0% 

Accessories Chargers Reconditioners  785 20.0% 
Accessories Two Way General Parts  795 5.0% 
Accessories Two Way Accessories  555 20.0% 
Accessories Two way Drop Ship  129 5.0% 

Accessories Portable Accessories Drop 
Ship  187 15.0% 

Accessories Mobile Accessories  189 15.0% 
Accessories Mobile Drop Ship  291 20.0% 
Accessories Call Box  505 20.0% 

Software Hardware & 
Licenses 

CommandCentral 
Emergency Notification 
MSI SW Licenses  

383 5.0% 

Software Hardware & 
Licenses 

CommandCentral 
Emergency Notification 
3rd Party HW & SW  

451 0.0% 

Software Hardware & 
Licenses 

CommandCentral Aware 
MSI HW & SW  434 0.0% 

Software Hardware & 
Licenses 

CommandCentral Aware 
3rd Party HW and SW  572 0.0% 

Software Hardware & 
Licenses 

PremierOne CAD MSI SW 
Licenses  513 10.0% 

Software Hardware & 
Licenses 

PremierOne CAD 3rd 
Party HW & SW  568 0.0% 

Software Hardware & 
Licenses 

PremierOne Records 3rd 
Party HW & SW  459 5.0% 
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Software Hardware & 
Licenses 

PremierOne Records MSI 
SW Licenses   516 0.0% 

Software Hardware & 
Licenses 

PremierOne Mobile MSI 
SW Licenses   879 0.0% 

Software Hardware & 
Licenses 

Ecosystem Interface 
HW/SW   9974 0.0% 

Software Hardware & 
Licenses 

Flex CAD MSI SW 
Licenses   367 10.0% 

Software Hardware & 
Licenses 

Flex CAD 3rd Party HW & 
SW   445 0.0% 

Software Hardware & 
Licenses 

Flex Records MSI SW 
Licenses   385 10.0% 

Software Hardware & 
Licenses 

Flex Records 3rd Party 
HW & SW   467 0.0% 

Software Hardware & 
Licenses Flex Jail MSI SW Licenses   389 10.0% 

Software Hardware & 
Licenses 

Flex Jail 3rd Party HW & 
SW   468 0.0% 

Software Hardware & 
Licenses Flex Mobile SW Licenses   498 10.0% 

Software Hardware & 
Licenses Digital Evidence   533 0.0% 

Software Hardware & 
Licenses Call Handling HW & SW   241 0.0% 

Software Hardware & 
Licenses 

Call Handling 3rd Party 
HW & SW  363 0.0% 

Software Hardware & 
Licenses 

CallWorks MSI SW 
Licenses   517 0.0% 

Software Hardware & 
Licenses 

CallWorks 3rd Party HW 
& SW   578 0.0% 

Software Hardware & 
Licenses 

Vesta 911 MSI SW 
Licenses   399 0.0% 

Software Hardware & 
Licenses Vesta 911 MSI HW   444 0.0% 

Software Hardware & 
Licenses 

Vesta 911 3rd Party HW & 
SW   496 0.0% 

Software Hardware & 
Licenses 

Critical Connect MSI SW 
Licenses   416 0.0% 

Software Hardware & 
Licenses 

Critical Connect 3rd Party 
HW & SW   510 0.0% 
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Software Hardware & 
Licenses Kodiak MSI SW Licenses   545 10.0% 

Software Hardware & 
Licenses 

Kodiak 3rd Party HW & 
SW   584 0.0% 

Software Hardware & 
Licenses 

Wave Tactical UPTT Astro 
Gateway & Server   660 10.0% 

Software Hardware & 
Licenses 

Wave Tactical UPTT Astro 
Licenses   892 10.0% 

Software Hardware & 
Licenses 

Wave Tactical 3rd Party 
HW & SW   580 0.0% 

Software Hardware & 
Licenses 

Wave Tactical MSI SW 
Licenses   541 0.0% 

Software Hardware & 
Licenses 

Wave OnCloud 3rd Party 
HW & SW   583 0.0% 

Software Hardware & 
Licenses Wave OnCloud MSI HW   642 0.0% 

Software Hardware & 
Licenses Drones  750 0.0% 

Software Hardware & 
Licenses 

Intelligent Middleware 
Hardware & Software 232 0.0% 

Software Hardware & 
Licenses Unified Recorder 9994 0.0% 

Software Hardware & 
Licenses Cloud Connect Support 211 0.0% 

Software Hardware & 
Licenses LMS Delivery Service 250 0.0% 

PCR Mobile Workstations 736 0.0% 
PCR Sierra Wireless Modems   635 5.0% 
PCR LEX L11   790 10.0% 
PCR NITRO OPBB Equipment   156 0.0% 

PCR Broadband Device 
(Breckenridge)   301 0.0% 

PCR Broadband Device 
(Keystone)   436 0.0% 

PCR Broadband Device (Vail)   845 0.0% 
PCR 2-way Accessory   037 20.0% 
PCR Minitor Products   136 15.0% 

PCR MotoTRBO Repeater SW 
Upgrades   422 20.0% 
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PCR MotoTRBO High Tier 
Repeater   433 20.0% 

PCR MotoTRBO Mid Tier 
Repeater   478 20.0% 

PCR MotoTRBO Low Tier 
Repeater   521 20.0% 

PCR Capacity Max Hardware   435 20.0% 

PCR Capacity Max software-
License   449 20.0% 

PCR MotoTRBO Trident 
Controller   557 10.0% 

PCR Genesis   817 5.0% 
PCR Subscriber SW Upgrades   304 10.0% 
PCR SL 3500e Portable Radio   130 10.0% 
PCR XPR 2500 Mobile Radio   776 10.0% 
PCR XPR 3300e Portable Radio   446 10.0% 
PCR XPR 3500e Portable Radio   867 10.0% 

PCR XPR 5300e / 5500e 
Mobile Radio   511 10.0% 

PCR XPR 7300e Portable Radio   807 10.0% 
PCR XPR 7500e Portable Radio   871 15.0% 
PCR R7 Portable Radio  865 15.0% 
PCR ION Smart Portable Radio  734 15.0% 
PCR Curve Portable Radio 134 15.0% 
PCR Curve Portable Radio   192 0.0% 
PCR Bermuda Radio   278 0.0% 
PCR Timor Portable   713 0.0% 
PCR Timor Portable   719 0.0% 
PCR Timor Portable   752 0.0% 
PCR Solomons   024 0.0% 
PCR NILE   902 0.0% 
PCR Tonga Portable   546 0.0% 
PCR ALPHA_L   027 0.0% 

PCR Tahiti Display Mobile 
Radio   751 0.0% 

PCR Tahiti Display Mobile 
Radio   866 0.0% 

PCR CLP Products   009 0.0% 
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PCR EVX S24   007 0.0% 
PCR Belize 800-900 Portable   126 0.0% 
PCR Andorra Amazon LKP   376 0.0% 

PCR Low Tier Equipment 
(Callboxes)   087 0.0% 

PCR Low Tier Equipment 
(Callboxes)   186 0.0% 

PCR Low Tier Equipment 
(Callboxes)   679 0.0% 

PCR Beacon  133 0.0% 
PCR Beacon  188 0.0% 
PCR Beacon  759 0.0% 
PCR LTE E Node B Site   051 0.0% 
PCR LTE Switch Routers   055 0.0% 
PCR LTE L3 Core   060 0.0% 
PCR LTE Drop Ship   066 0.0% 
PCR LTE E Node B Modems   503 0.0% 
Consoles IP Deskset   202 15.0% 
Consoles Centracom Series II   228 15.0% 
Consoles MCC 7500e  244 15.0% 
Consoles MCC 7500   443 15.0% 
Consoles AXS Console   504 15.0% 
Consoles Console Accy   229 15.0% 
Consoles Avtec Product   735 10.0% 
Consoles Avtec SI  9947 0.0% 

Consoles Command Star & 
Desksets   124 15.0% 

Consoles CML Console MCC5500   322 15.0% 
Consoles Outsourced Console   754 15.0% 
Consoles Outsourced Console Accy 277 15.0% 
Drop Ship Microwave   131 10.0% 

Drop Ship Time & Frequency 
Systems   906 10.0% 

Drop Ship Distributed Antenna 
Systems   183 10.0% 

Drop Ship Site Equipment   207 10.0% 
Drop Ship RF Antenna & TX Line   351 10.0% 
Drop Ship Towers   262 5.0% 
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Drop Ship MSI Stnd Bldg   329 5.0% 

Drop Ship Motorola Alternative 
Building   856 10.0% 

Drop Ship Test Equipment   415 10.0% 

Drop Ship RF Conditioning & 
Distribution   457 10.0% 

Drop Ship Services Led Drop Ship   515 10.0% 
Drop Ship Computers & Monitors   708 10.0% 
Drop Ship Monitor Drop Ship   040 10.0% 
Drop Ship Point to Multipoint   904 10.0% 

Drop Ship Point to Point & 
Accessories   907 10.0% 

Drop Ship Dropship License Point to 
Point   908 10.0% 

Drop Ship Cambium Backhaul   947 10.0% 
Drop Ship Misc Drop Ship   895 10.0% 
Drop Ship Asia Drop Ship   392 10.0% 
System Integration 
Services SI Project Mgmt Labor   208 0.0% 

System Integration 
Services SI MSS Services   127 0.0% 

System Integration 
Services 

SI MSS Subscriber 
Installations   844 0.0% 

System Integration 
Services SI 3rd Party Serivces   427 0.0% 

System Integration 
Services SI Customer Training   286 0.0% 

System Integration 
Services SI Engineering Labor   128 0.0% 

Software Delivery Services SW Consulting Services   172 0.0% 

Software Delivery Services CommandCentral Aware 
Delivery Services   079 0.0% 

Software Delivery Services CommandCentral Suite 
Deployment  331 0.0% 

Software Delivery Services 
CommandCentral 
Emergency Notification 
Delivery Services   

086 0.0% 

Software Delivery Services PremierOne CAD Delivery 
Services   017 0.0% 
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Software Delivery Services PremierOne Records 
Delivery Services   090 0.0% 

Software Delivery Services Ecosystem Intercface 
Delivery Services   9973 0.0% 

Software Delivery Services Flex CAD Delivery 
Services   030 0.0% 

Software Delivery Services Flex Records Delivery 
Services   097 0.0% 

Software Delivery Services Flex Jail Delivery Services   099 0.0% 

Software Delivery Services Call Handling Delivery 
Services   289 0.0% 

Software Delivery Services CallWorks Delivery 
Services   586 0.0% 

Software Delivery Services Vesta 911 Delivery 
Services   155 0.0% 

Software Delivery Services Critical Connect Delivery 
Services   639 0.0% 

Software Delivery Services Kodiak Delivery Services   168 0.0% 

Software Delivery Services Wave On-prem Delivery 
Services   166 0.0% 

Software Delivery Services Rave Delivery Services   9953 0.0% 

Software Delivery Services NGCS Router Delivery 
Services - Non-recurring   161 0.0% 

Maintenance & Support 
Services Astro SfS Device Essential   185 0.0% 

M&S Replacement Parts Service Aids / Shop 
Supplies   261 5.0% 

M&S Replacement Parts RPG Low/Mid/High SRCD   362 5.0% 
M&S Replacement Parts Radio Subscription SW   371 0.0% 
M&S Replacement Parts RNSG Infra Sourced   454 5.0% 
M&S Replacement Parts Legacy Infra Data Paging   591 5.0% 
M&S Replacement Parts Subscriber Infrastructure   744 0.0% 
Maintenance & Support 
Services PCR Device Essential   771 0.0% 

Maintenance & Support 
Services LTE Essential Service  361 0.0% 

Maintenance & Support 
Services LTE Advanced Service  941 0.0% 

Maintenance & Support 
Services LTE Device Service  923 0.0% 
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Maintenance & Support 
Services 

NITRO Device Essential 
Service  709 0.0% 

Maintenance & Support 
Services NITRO Managed Infra   707 0.0% 

Maintenance & Support 
Services NITRO Data Service   714 0.0% 

Maintenance & Support 
Services Curve Install Services  9966 0.0% 

Maintenance & Support 
Services Curve Message Link   9967 0.0% 

Maintenance & Support 
Services 

Curve Essential & 
Advanced Services   9968 0.0% 

Maintenance & Support 
Services Avtec Scoutcare   738 0.0% 

Maintenance & Support 
Services Cirrus Subscription   360 0.0% 

Maintenance & Support 
Services APX Next DMS Essential  723 0.0% 

Maintenance & Support 
Services APX Next DMS Advanced  724 0.0% 

Maintenance & Support 
Services Astro DMS Essential  431 0.0% 

Maintenance & Support 
Services Astro DMS Advanced  700 0.0% 

Maintenance & Support 
Services Astro DMS Premier  701 0.0% 

Maintenance & Support 
Services 

Astro Network 
Monitoring  561 0.0% 

Maintenance & Support 
Services Astro Dispatch  006 0.0% 

Maintenance & Support 
Services 

Astro Infrastructure Tech 
Support  772 0.0% 

Maintenance & Support 
Services 

Astro Preventive 
Maintenance  769 0.0% 

Maintenance & Support 
Services Astro Onsite Service  882 0.0% 

Maintenance & Support 
Services 

Astro Infrastructure 
Repair  929 0.0% 

Maintenance & Support 
Services Astro SUS Patching  969 0.0% 

Maintenance & Support 
Services 

Astro SUS Patching 
(Remote)  560 0.0% 
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Maintenance & Support 
Services Astro Security Monitoring  519 0.0% 

Maintenance & Support 
Services 

Astro Federal 
CyberSecurity 814 0.0% 

Maintenance & Support 
Services 

Cyber Security 
Professional Services  847 0.0% 

Maintenance & Support 
Services 

Cyber Security Managed 
Serivces  859 0.0% 

Maintenance & Support 
Services 

Astro System Essential / 
Plus  298 0.0% 

Maintenance & Support 
Services 

Astro System Advanced / 
Plus 373 0.0% 

Maintenance & Support 
Services Astro System Premier  348 0.0% 

Maintenance & Support 
Services System Management  390 0.0% 

Maintenance & Support 
Services Contract Administration  393 0.0% 

Maintenance & Support 
Services Astro Connectivity Service  989 0.0% 

Maintenance & Support 
Services 3rd Party System Repair  948 0.0% 

Maintenance & Support 
Services 3rd Party Case Support  231 0.0% 

Maintenance & Support 
Services Device Installation  461 0.0% 

Maintenance & Support 
Services Local Device Repair  206 0.0% 

Maintenance & Support 
Services Repair Bank  386 0.0% 

Maintenance & Support 
Services Device Diagnostics  293 0.0% 

Maintenance & Support 
Services Tetra Device Advanced  460 0.0% 

Maintenance & Support 
Services System Installation  209 0.0% 

Maintenance & Support 
Services Rental  787 0.0% 

Maintenance & Support 
Services 

Asset & Configuration 
Mgmt  219 0.0% 

Maintenance & Support 
Services 

Astro SUA Upgrade 
Operations / Straight Line  042 0.0% 
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Maintenance & Support 
Services 

Astro SUA Field Services / 
Straight Line  043 0.0% 

Maintenance & Support 
Services 

Astro SUA 
Implementation Training / 
Straight Line  

943 0.0% 

Maintenance & Support 
Services 

Astro SUA Impact 
Training / Straight Line  943 0.0% 

Maintenance & Support 
Services Astro AXS / Straight Line  823 0.0% 

Maintenance & Support 
Services Astro SMA / Straight Line  823 0.0% 

Maintenance & Support 
Services 

Astro SUA HW / Straight 
Line  823 0.0% 

Maintenance & Support 
Services 

3rd Party Lifecycle 
Support / Straight Line  9965 0.0% 

Maintenance & Support 
Services 

SUA+ D-Series HW/SW 
Straight Line  9979 0.0% 

Maintenance & Support 
Services 

SUA+ Console HW/SW 
Straight Line  9981 0.0% 

Maintenance & Support 
Services 

Astro SUA Upgrade 
Operations / Completed 
Contract  

741 0.0% 

Maintenance & Support 
Services 

Astro SUA Field Services / 
Completed Contract  745 0.0% 

Maintenance & Support 
Services 

Astro SUA 
Implementation Training / 
Completed Contract  

746 0.0% 

Maintenance & Support 
Services 

Astro SUA Impact 
Training / Completed 
Contract  

746 0.0% 

Maintenance & Support 
Services 

Astro SMA / Completed 
Contract  739 0.0% 

Maintenance & Support 
Services 

Astro SUA HW / 
Completed Contract  739 0.0% 

Maintenance & Support 
Services 

3rd Party Lifecycle 
Support / Completed 
Contract  

9964 0.0% 

Maintenance & Support 
Services 

SUA+ D-Series HW/SW 
Completed Contract   9978 0.0% 
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Maintenance & Support 
Services 

SUA+ Console HW/SW 
Completed Contract   9980 0.0% 

Maintenance & Support 
Services Radio as a Service (RaaS)   9997 0.0% 

Maintenance & Support 
Services 

PCR TrboCare SMA / 
Straight Line   233 0.0% 

Maintenance & Support 
Services 

PCR TrboCare SUA  / 
Straight Line   234 0.0% 

Mobile Video WatchGuard SI  840 0.0% 
Mobile Video WatchGuard SI aaS  914 0.0% 

Mobile Video WatchGuard ICV 
Equipment & Accessories   851 20.0% 

Mobile Video WatchGuard BWV 
Equipment & Accessories  852 20.0% 

Mobile Video WatchGuard SW Maint & 
Subscription - ELC 696 20.0% 

Mobile Video WatchGuard SW Maint & 
Subscription 853 20.0% 

Mobile Video 
WatchGuard HW 
Warranty, Maint & 
Services 

854 20.0% 

Mobile Video WatchGuard BWC 
Accessories aaS 894 0.0% 

Mobile Video WatchGuard ICV 
Accessories aaS 899 0.0% 

Mobile Video Edesix HW   663 0.0% 
Mobile Video Edesix Delivery   667 0.0% 
Mobile Video Edesix Support 683 0.0% 
Mobile Video Edesix SaaS 695 0.0% 
Mobile Video Vigilant PS HW   650 0.0% 
Mobile Video Vigilant PS Delivery   665 0.0% 
Mobile Video Vigilant PS Support 669 0.0% 
Mobile Video Vigilant PS SaaS 693 0.0% 
Software Recurring 
Services 

CommandCentral 
Anal/Pred/Tip 138 0.0% 

Software Recurring 
Services 

CommandCentral 
Analytics SaaS 258 0.0% 
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Software Recurring 
Services 

CommandCentral Aware 
Support Services 184 10.0% 

Software Recurring 
Services 

CommandCentral Aware 
SaaS 612 0.0% 

Software Recurring 
Services 

CommandCentral Aware 
3rd Party Services  634 10.0% 

Software Recurring 
Services CommandCentral Vault 032 10.0% 

Software Recurring 
Services 

CommandCentral 
Connection 600 10.0% 

Software Recurring 
Services 

CommandCentral Digital 
Evidence SaaS 616 0.0% 

Software Recurring 
Services 

CommandCentral 
Emergency Notification 
Support Services 

194 0.0% 

Software Recurring 
Services 

CommandCentral 
Emergency Notification 
Managed Services   

235 0.0% 

Software Recurring 
Services 

CommandCentral 
Emergency Notification 
SaaS  

255 0.0% 

Software Recurring 
Services 

CommandCentral 
Emergency Notification 
3rd Party Services  

283 0.0% 

Software Recurring 
Services 

PremierOne Mobile 
Support Services  850 0.0% 

Software Recurring 
Services 

PremierOne CAD 3rd 
Party Services  267 5.0% 

Software Recurring 
Services 

PremierOne CAD Support 
Services  588 5.0% 

Software Recurring 
Services 

PremierOne Records 
Support Services  589 0.0% 

Software Recurring 
Services 

PremierOne Records 
Maintenance  983 0.0% 

Software Recurring 
Services 

PremierOne System 
Manager  901 0.0% 

Software Recurring 
Services 

Ecosystem Interface SaaS 
Recurring  9970 0.0% 

Software Recurring 
Services 

Ecosystem Interface SaaS 
3rd Party Recurring  9971 0.0% 
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Software Recurring 
Services 

Ecosystem Interface Non 
SaaS Recurring  9972 0.0% 

Software Recurring 
Services LMS 3rd Party Services  217 0.0% 

Software Recurring 
Services 

Cloud Connect Support 
Services 263 0.0% 

Software Recurring 
Services 

CommandCentral CAD 
SaaS  252 0.0% 

Software Recurring 
Services 

CommandCentral 
Community SaaS  259 5.0% 

Software Recurring 
Services 

CommandCentral Records 
SaaS  315 0.0% 

Software Recurring 
Services 

CommandCentral Suite 
SaaS 317 0.0% 

Software Recurring 
Services 

CommandCentral Jail 
SaaS 334 0.0% 

Software Recurring 
Services 

CommandCentral 
Responder SaaS 413 0.0% 

Software Recurring 
Services 

Flex CAD Support 
Services  173 5.0% 

Software Recurring 
Services Flex CAD SaaS  253 0.0% 

Software Recurring 
Services 

Flex CAD 3rd Party 
Services  268 5.0% 

Software Recurring 
Services 

Flex CAD Support 
Services  797 0.0% 

Software Recurring 
Services 

Flex Mobile Support 
Services  336 0.0% 

Software Recurring 
Services 

Flex Records Support 
Services  196 5.0% 

Software Recurring 
Services 

Flex Records 3rd Party 
Services  296 5.0% 

Software Recurring 
Services Flex Jail Support Services  197 5.0% 

Software Recurring 
Services Flex Jail 3rd Party Services  311 5.0% 

Software Recurring 
Services Call Handling SaaS   145 0.0% 

Software Recurring 
Services 

Call Handling Managed 
Services   227 5.0% 
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Software Recurring 
Services Call Handling SaaS   236 0.0% 

Software Recurring 
Services 

CallWorks 3rd Party 
Services  321 0.0% 

Software Recurring 
Services 

CallWorks Support 
Services  592 0.0% 

Software Recurring 
Services CallWorks SaaS  625 0.0% 

Software Recurring 
Services 

Vesta 911 Support 
Services 213 0.0% 

Software Recurring 
Services 

Vesta 911 Managed 
Services  248 0.0% 

Software Recurring 
Services Vesta 911 SaaS  264 0.0% 

Software Recurring 
Services 

Vesta 911 3rd Party 
Services  323 0.0% 

Software Recurring 
Services 

Critical Connect Support 
Services  220 0.0% 

Software Recurring 
Services Critical Connect SaaS  802 0.0% 

Software Recurring 
Services Kodiak Support Services  223 0.0% 

Software Recurring 
Services Kodiak Managed Services  609 0.0% 

Software Recurring 
Services Kodiak SaaS   630 0.0% 

Software Recurring 
Services Wave OnCloud SaaS   629 0.0% 

Software Recurring 
Services Wave Essential   551 0.0% 

Software Recurring 
Services 

Wave Tactical Support 
Services   601 0.0% 

Software Recurring 
Services 

Wave Tactical Managed 
Services   605 0.0% 

Software Recurring 
Services Unified Recorder SaaS 9995 0.0% 

Software Recurring 
Services Rave Delivery Services 9953 0.0% 

Software Recurring 
Services Rave SaaS 9975 0.0% 

Software Recurring 
Services Callyo SaaS 9999 0.0% 
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Software Recurring 
Services ASTRO Device Services 712 0.0% 

Software Recurring 
Services PCR Device Services 725 0.0% 

Software Recurring 
Services 

NGCS Router SaaS - 
Monthly Recurring  266 0.0% 
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