
Build the CAD solution that is right for  
your agency
Every public safety agency deserves robust, dynamic, and cost-effective 
solutions, regardless of size. When every second matters, enabling your 
agency with those proper solutions is crucial. With the Flex subscription, 
you are able to connect teams, collaborate seamlessly, and improve 
response with intuitive workflows and efficient, effective incident 
management.

How it works
With the Flex subscription, you can add on functionality as your agency 
grows and adapts, helping you to improve response and resolution in a 
way that also fits your agency’s needs and budget. You can start taking 
advantage of cloud connected features right away, even while the rest 
of your on-premises deployment is under way. A hybrid approach allows 
your organization to experience the benefits of a mature, feature rich and 
tested public safety system while exploring the flexibility of the cloud. 
Improved features and functionality update automatically, creating a 
more convenient and effective process for your agency.

Maximized for today and flexible enough to 
meet your community’s ever-changing needs 
for tomorrow and beyond.
Benefits
•	 Maximized value

•	 Simplified buying process

•	 Predictable spending

•	 Quicker implementation of cloud functionality

•	 Automatic updates to cloud functionality

•	 Protection from cyber threats

Flex subscription -  
Your optimal safety suite

Standard Flex subscription 
features
•	 20+ core modules for CAD, Mobile 

and Records.

•	 Single sign-on

•	 Cloud-based CAD extension

•	 Multi-agency search

•	 Internal alerting for PSAPs

•	 Inter-agency CAD data sharing

•	 Proximity alerting

•	 Automated intelligent workflows

•	 Private premises information access

•	 Map and event monitor for 
situational awareness

•	 Endpoint security customized and 
tested for Flex with 24/7 monitoring 
from our SOC team to help protect 
against common malware
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