
Command Center  
Developer Program
Connect to our comprehensive portfolio 
of command center solutions

At Motorola Solutions, we build and connect 
technologies that make it safer everywhere. Our 
comprehensive portfolio of command center 
solutions are used across public safety and 
enterprise workflows. In fact, over half of the  
911 centers in the U.S. use our technology. 

Our customers rely on complementary providers to design, develop 
and deploy solutions connected to our command center portfolio. 
Together, we enhance data sharing and data redundancy as well as 
collaboration for public safety and enterprise organizations. 

That’s why we offer the Command Center Developer Program. 
This program provides on-premises and cloud-native APIs for the 
developer community to optimize and enhance public safety and 
enterprise workflows. Basic membership in the program is available 
at no cost and includes access to the developer portal. Advanced 
membership encompasses additional developer relations benefits 
including enhanced technical services and go-to-market support. 

At Motorola Solutions, we’re solving for safer.  
And we’d love for you to join us. 

	 Developer:
•	 Developer portal access

•	 Remote test environment  
(5 hour block(s) for a fee)

	 Integrator: 
All developer benefits, plus: 

•	 Remote test environment  
(10 total hours included)

•	 Community and private issue support

•	 Product news and updates

	 Solution provider:
All integrator benefits, plus: 

•	 Remote test environment  
(60 total hours included)

•	 Partner directory listing

Partner Benefits by Tier

Fact sheet



Motorola Solutions Command Center Software

Interoperability

Emergency Call Handling

VESTA® 9-1-1
VESTA 9-1-1 helps Public Safety Answering Points (PSAP) 
take the crucial first step toward integrated, multimedia 
communications. As public safety communications 
continue to evolve, VESTA APIs are enabling different 9-1-1 
data types to flow to other essential PSAP applications:

•	 i3 Logging Events: Subscribe your application to both 
legacy and Next Gen i3 data that is captured by  
VESTA 9-1-1

•	 Call Detail Records: Subscribe your application to Call 
Detail Record data that is captured by VESTA 9-1-1

Command Center Developer Program APIs
Computer-Aided Dispatch (CAD), Records 
Management Systems (RMS) and Jail Suites
We offer two software suites for CAD, Mobile, RMS and 
Jail, called Flex and PremierOne. Flex is most often used by 
medium and small agencies who appreciate the ability to 
build a system specifically for their needs. Leveraging more 
than 60 fully-integrated modules covering all aspects of the 
CAD-Mobile-Records-Jail workflow, agencies can benefit 
from Flex’s off-the-shelf pricing and flexible configurations. 

The customization possible with the PremierOne CAD-
Mobile-Records suite makes it the system of choice for 
very large public safety agencies. Designed to excel in the 
most demanding operational environments, PremierOne is 
resilient, scalable, feature-rich and secure.
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Flex DataExchange
The tightly integrated Flex dispatch, 
records management and jail management 
applications provide access to comprehensive 
and accurate data to law enforcement 
professionals in the moments that matter. 

The Flex DataExchange API helps streamline 
customer workflows by enabling you to: 

•	 Extract data from on-premises 
Computer-Aided Dispatch (CAD),  
Records Management System (RMS)  
or Jail applications for use in a 
complementary application

•	 Publish data from an application to  
a Flex database

•	 Use Motorola Solutions API resources to 
customize queries, add images and other 
file types to an extraction, and explore new 
data types to include in an interface

•	 Leverage an optional, cloud-based test 
environment to optimize development

PremierOne™ Mobile 
PremierOne Mobile is an advanced mobile 
communications solution for law, fire and 
emergency response units featuring dispatch 
integration, incident and unit management, 
state and federal database queries, messaging 
and mapping. The client application runs on 
Windows, in-vehicle laptops and tablet devices. 

The PremierOne Mobile Software Developer Kit 
(SDK) enables other essential applications to:

•	 Consume query response and/or  
CAD Incident data from the PremierOne 
Mobile Client 

•	 Subscribe to real-time mobile data access 
for reporting needs
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Haven’t found the data types or API capabilities you’re looking for? Contact Motorola 
Solutions at solutionpartners@motorolasolutions.com to explore alternatives. 

CommandCentral command center software
The CommandCentral portfolio from Motorola Solutions offers cloud-native 
standalone software solutions as well as a number of value-added cloud features  
to enhance on-premises solutions like Flex and PremierOne.

Mobile Device Data Gateway
The Mobile Device Data Gateway API for unit, location 
and video data enables third party applications to 
provide mobile device location, unit information and 
video streaming into cloud-native software applications 
including CommandCentral Aware, CommandCentral 
CAD and other solutions. 

•	 Publish real-time location and unit data 

•	 Enable video streaming into applications that  
can ingest video

Event Data Consumption
The Event Data Consumption API enables third party 
applications to provide real-time event data that triggers 
alerts into cloud-native software applications including 
CommandCentral Aware, CommandCentral CAD and 
other solutions.

•	 Customize the look and feel of alerts triggered  
by event data

•	 Publish live updates to alerts

Motorola Solutions, Inc. 500 West Monroe Street, Chicago, IL 60661 U.S.A.  motorolasolutions.com

Availability note (for example: Not available in Canada. Only available in Australia. Available in Europe.)
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