Proven for today.
Flexible for tomorrow.

Expanding the CAD, Mobile, Records experience through subscriptions

The CAD, Mobile, and Records public safety suites by Motorola Solutions are designed to meet the
current and evolving needs of public safety organizations.

We know that customers have invested significantly in their public safety software systems, which are
primarily on-premises. Hybrid technology, a more modern approach to evolving public safety technology
ecosystems, is demonstrating the value of cloud features alongside on-premises systems.
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Expand your ecosystem Predict your costs Update regularly

Access cloud-enabled tools that Gain upfront control over budget Enjoy automatic updates and easy
seamlessly integrate with your forecasting without constantly access to the newest cloud and
system to make each user’s job having to ‘prove’ the need for new Al-enabled features to create a
more efficient and easier. tools in the budgeting process. more convenient and effective

process for your agency.
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Extend your public safety workflows
with hybrid-delivered features

A hybrid approach allows organizations to experience the benefits of a mature, feature rich and tested
public system while exploring the flexibility of the cloud. Adopting a hybrid approach allows customers to
expand their organization’s technology stack without sacrificing their existing system investment.

For public safety organizations, the benefits of a subscription system include:

Flexibility and control

Adopt cloud features incrementally, tailoring
implementation to current workflows and timelines.

This allows for an easier experience, ensuring
compliance, alignment with leadership needs, and budget
considerations.

Enhanced efficiency and faster deployment

Streamline workflows by selectively integrating cloud
features where they provide the most value. This
approach allows organizations to test and experiment
with non-critical functions before potentially migrating
mission-critical workflows to the cloud. Cloud-connected
features enable faster deployment of new solutions,
streamlining workflows and optimizing operations.

Datasecurity and resilience

Leverage hybrid systems to combine on-premises and
cloud data storage, providing data backup and reducing
risk. Cloud features benefit from faster patching,
improving security and accelerating response times

in case of cyber incidents.
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Continuous innovation and

simplified integration

Access the latest public safety software advancements.
A hybrid approach ensures organizations remain at the
cutting edge of technology and continue receiving value
over time. Seamlessly integrate third-party applications
and other Motorola Solutions products, enhancing
interoperability and data sharing through a common
APl architecture.

Improved security and scalability

Leverage a cloud-based infrastructure that offers inherent
security advantages and the potential for scalable growth
as customer needs evolve. Easier, more frequent security
updates increase system security and remove the
physical security risks of on-premises systems.

Financial optimization

The subscription model simplifies financial planning,
shifting to a recurring operating expense rather than large
upfront investments. It will improve the efficiency of the
procurement process for customers as hybrid features
can be enabled as they are developed with a simple
amendment to a subscription contract. This allows the
organization's operations to shift off of managing their
public safety software to using it for their operations.



Leverage the power of the

subscription today

With a subscription, Motorola Solutions customers can leverage hybrid technologies across the
public safety workflow. Deploy hybrid innovations that can help improve operational efficiency,

responder safety, and streamline communications.

CAD Web Client

Extend dispatch capabilities to non-traditional
environments with an intuitive web-based CAD Client.
Leverage the streamlined user interface in training new
telecommunicators, building confidence and meeting
the needs of a younger generation.

Automated incident workflows

Configured keywords from your CAD automatically
trigger public safety workflows. The corresponding
map displays CAD incidents, even across jurisdictions
to better share data between agencies.
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Internal agency alerting

Communicate and collaborate within one platform
to eliminate response risk and challenge. Notify key
stakeholders, establish clear responsibilities, and
provide directions or tactical decisions.

Mobile companion CAD application

Extend the CAD environment to responders in the field

with an intuitive mobile companion application, available
on mobile devices and MDTs. Updates, alerts, and critical
incident information is shared immediately between the
telecommunicator and responder. When paired with the
mobile forms and citations functionality, one purpose-built
mobile application will now handle response and reporting
workflows while in the field to enable faster digital evidence
collection and improve situational awareness.



Helping build safer communities

We build and connect technologies that are solving for safer communities, safer schools, safer hospitals,
safer businesses - safer everywhere. Our solutions take your public safety software operations to the next
level while laying the foundation for the future.

To learn more, visit: www.motorolasolutions.com/public-safety-software
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