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Tracking radio communications assets is a daunting task. Equipment is distributed
to hundreds of individuals. Radios are shared by many resources or re-allocated
between agencies. If equipment needs to be brought in for repairs or replacement,
you need to know all of the relevant information associated with the radio — its
history, the warranty date, software version, to whom it has been assigned, repair

record, etc. — to make the most cost-effective decisions.

IMPROVED LIFECYCLE

For improved lifecycle of your radio equipment, it just
makes sense to have a comprehensive solution for the
maintenance and management of your communications
assets. |deally, your tracking application should include:

e A centralized, web-based tracking database to
manage all of your issued equipment and parts

e An easy-to-use work ticket creation process for
issuing and scheduling repair activities

e A method of tracking assets and parts inventory,
including notifications of low inventory levels

e A built-in dashboard application that allows you to
quickly view radio performance metrics

e Standard and custom reporting capabilities to report
on maintenance history and costs

At Motorola, we understand the challenges you face.
We know that having the right equipment in the hands
of users at the right time is vital to running a smooth
operation. That's why we have developed a radio asset
management solution that will help you close the

gap in your maintenance cycles and streamline your
communications asset management process.

HELPING YOU SEAMLESSLY TRACK
AND MANAGE RADIO EQUIPMENT

The Motorola Asset Management Solution is a
commercial off-the-shelf (COTS), web-based solution
that centralizes asset-tracking and manages workflow,
inventory, and reporting processes involved with
maintenance activities.
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Accessed via a web browser, the system is easily and maintenance process to improve operational
deployed throughout your organization. The centralized response. By centralizing radio equipment data and
tracking database provides up-to-date asset maintenance management, you have the tools to
information. Searching and reporting capabilities are maximize the lifecycle of your radio assets.

quick and easy. The system also streamlines the repair

FEATURES AND BENEFITS OF THE MOTOROLA ASSET MANAGEMENT SOLUTION

The Motorola Asset Management Solution provides a wide array of benefits for your organization.

FEATURES BENEFITS

Robust tracking capabilities ® Provides a centralized database to store all communications inventory

e Tracks asset attribute information such as location, assignment, warranty
information, cost, etc.

e Enables quick and efficient searching and reporting capabilities

e Provides easy-to-use work ticket creation process as well as maintenance
history and costs

e Offers a built-in spare parts tool to track inventory and material usage

Easy-to-use interface e Increases overall efficiency of radio maintenance processes
e Enables user to quickly search and find asset information
Web-based solution e Only a browser is needed to access the system
e Intranet capable, available to remote users
Bar coding capabilities o Simplifies the tracking of assets and parts inventory
Dashboard capabilities e Provides ability to generate a quick assessment of radio management
performance metrics
Preventive Maintenance (PM) e Provides flexibility of tasks based on a fixed date, flexible time period or
flexibility metered usage

e Allows for automatic work ticket creation

Enterprise access management tool | ® Allows you to proactively manage assets, information, and maintenance activities
e Helps improve operations and performance

e Flexible configuration to fit for your needs

e Expandable beyond radio maintenance

Geographical Information System e Allows the ability to spatially locate assets and conduct maintenance
(GIS) mapping software module

STREAMLINE YOUR OPERATIONS AND asset management systems in the world, and expands
ASSET MANAGEMENT PROCESSES as needed to other infrastructure assets you may be
At Motorola, we offer the experience, expertise, managing, maximizing the vglue of your investment in
quality, and implementation capabilities you have an asset management solution.

come to expect to support your mission critical
communications. The Motorola Asset Management
Solution helps you proactively manage your
communications infrastructure and devices, analyze
information associated with these assets and schedule
preventive and reactive maintenance activities in an
efficient and cost effective manner. Qur solution is

one of the most highly deployed web-architectural

Whether you are self-maintained or coordinating
outsourced maintenance activities, the Motorola
Asset Management Solution provides everything
you need to effectively manage and track your radio
equipment optimizing the lifecycle of these essential
communications tools.
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