John Q v
# @ Customer Web Portal Demo

() Active Call PSAPsinvolved n the Last 24 hours Completed Routes pSAPsinvolved alls  Acknowledge Close
i l wledge &
| mplet ites “\ 8 sinvol 914 C
S| h | \ 4 | 1914
1 3 sin)
Dashboard
g

e

Situational

\: awareness DaShboard

ALPSAPS
Call Volume
BB systemheath ptions n the Last 240

Route Excel 10 6666
2 nthe Last24n ?
\B Reports 1 4 Callsin theLast th ? Callsinthe Las!
Wl External Reports * Active Calls ? Completed Routes >

3g2Calls ¥
Service

\ED
B performance 1 spit > 3CFAR

766 Calls >
; LAGEPD
0 Service Reporting 1 CYFARVFD 2 2 JERSEY V..
§ ANDPD 3g3Calls *
L

AR
policy , <oNPD > 2PE
a Configuration 1,S0UTHH0U5

1more

Voice Quality - June

Routing status

7 A3 s a1

ert >
MOS Average > &

THE 9-1-1 CALL ROUTING
WEB PORTAL

Seamless, Straightforward Access to Information
You Need Anytime, Anywhere.

With the advent of Next Generation 9-1-1, Public Safety Answering
Points (PSAPs) now own the responsibility to manage their call routing
operations. To assist with this critical task, Motorola Solutions offers
PSAPs a simple, web-based experience to manage their complete call
routing operations, tailored to the needs and permissions of each user.

The 9-1-1 Call Routing Web Portal, included as part of Motorola
Solutions’ 9-1-1 Call Routing Service, provides the actionable
information agencies need to manage the operations of their call
routing and Emergency Services IP Network (ESInet). With the Web
Portal, you have the insights and intelligence for operational continuity
and ongoing situational awareness at your fingertips.
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Activity Information Bar - always visible, it provides real-time and historical information regarding calls and calls routing.
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GAIN VISIBILITY INTO YOUR CALL
ROUTING OPERATIONS

Managing your call routing operations doesn’t have to be complex. Information from multiple sources is
organized and presented in an intuitive way so it is easy to understand and manage. Authorized personnel can
access information only in the areas their role requires.

HIGHLIGHTS

e (Cloud-based solution for secure access anywhere on e Persona-based access, providing a tailored experience based on
any device the user’s organizational role

e Secure, single sign-on to CommandCentral solutions e Email notifications for significant call routing events
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Web Portal Dashboard - Provides detailed call and routing information in a snapshot format with more granular
detail provided by clicking on any area.



GENERATE AND ACCESS REPORTS

Network and 9-1-1 administrators and other stakeholders need access to reports upon demand. The weh
portal makes this possible by providing NENA i3 log events and other data inputs for real-time visibility and
historical reference.
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Call Summary Report - Shows activity including time range, sites, call duration, route sequence.
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1 Active Call 3 PSAPsinvolved

Call Summary

Call Summary

Time range

4 07-23-202314:36 -

Abandoned Calls

07-24-2023 14:36

Showing 100 out of 6643 total calls

Time Call Started

07-24-2023 14:16

07-24-2023 14:15

07-24-2023 14:15

07-24-2023 14:15

07-24-2023 14:15
07-24-2023 14:15
07-24-2023 14:15

07-24-2023 14:15

Time Call End...

07-24-202314:16

07-24-202314:17

07-24-202314:16

07-24-202314:15

07-24-202314:15
07-24-202314:15
07-24-202314:15

07-24-202314:15

Route Exceptions

PSAP

All PSAPs

Call Duration

15 sec

1min 58 sec

15 sec

18 sec

15sec
15 sec

15 sec

Datacenter

v All Datacenters

Route Sequence PSAP...
1. EAST HARRIS COM (713) ...
1.ESD11 (713) ...
2. TOMBALL PD (281)....
3.CYFAIR VFD (281) ...
1. DEER PARK PD (281)....
1.CY FAIRVFD (281)....
2. JERSEY VILLAGE PD (713) ...
1. BELLAIRE PD (713)...
1.CY FAIRVFD (281) ...
1. BAYTOWN PD (281) ...
1. HEDWIG PD

MANAGE SUPPORT CASES

Various stakeholders need the ahility to create new and view existing support tickets and cases. With the
Web Portal, 9-1-1 administrators, supervisors and technical staff can see the current status of new and

existing cases for visibility across the support lifecycle.
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Open Incidents P1/ P2

3

Total P1
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Total P2

Callld

€a886671-25f0-4046-b7...

0c9fca8b-4d60-428¢-80...

4d53472d-5571-428b-b5...

35f9b555-d431-4fed-97...

3c92467f-d416-447b-97...
970416d0-1f37-404b-bfb...
5957757f-9ecd-4517-9b...

4000bb69-6739-4f0a-a2...

In the Last 24 hours 4 Completed Routes 8 PSAPsinvolved 1,939 Calls

Router Load Distribution

Session Id

234e69e7-109-4924-9c...

9591880b-5c64-4f3c-a4...

7e3799a6-e670-4cd6-9d...

7a5d38e3-0f21-4216-b8a...

63743fa8-c4ba-46ef-a2a...
15da7b3a-918e-4804-be...
606afa2a-3e6e-4115-b76...

ca43e2db-e9al-47ae-97...

JohnQ

Session Id, Call Id

Case Management Status Window - Shows the total number of cases opened in the last 24 hours,
total number of cases classified as critical, total number of cases classified as a high priority.
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GAIN SITUATIONAL INTELLIGENCE

The ability to see how calls are being routed is critical to 9-1-1 operations. The Web Portal displays these events, along with PSAP status
and live system activity, so stakeholders can see call routing trends, and policy-based routing in progress.
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performance

System-wide call capacity summary
and performance Situational Awareness - This view shows the policy-based routing events in action.

FROM COMPLEX TO SIMPLE

Having visibility into your call routing operations and understanding the information presented doesn’t require advanced technical expertise.
Motorola Solutions’ 9-1-1 Call Routing Web Portal simplifies the complex and presents it with an intuitive and action-based approach. Let
the Web Portal help you manage your call routing operations.

Motorola Solutions” NG9-1-1 Call Routing service is provided by Motorola Solutions Connectivity, Inc., a wholly-owned subsidiary of Motorola
Solutions and one of the leading call routing providers in North America. Our portfolio of subscription call routing services includes location-
based routing, location services, ESInet and cybersecurity - all backed by an experienced team dedicated to your success.

For more information about Motorola Solutions 9-1-1 Call Routing Service,
visit:

AM) MOTOROLA SOLUTIONS

Motorola Solutions, Inc. 500 West Monroe Street, Chicago, IL 60661 U.S.A. motorolasolutions.com
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